











Police Advice

e if you are worried about a build up of
post or being sent important documents
whilst you are away, for a small fee you
can register with Royal Mail’s Keepsafe
Scheme whereby Royal Mail will keep
your mail for up to two months. You
can get a Keepsafe application from
your nearest post office

* inform a friend/neighbour and ask them
to keep an eye on the property — ask
them to push mail/newspapers through
the letterbox. Bear in mind that if the
front door is glazed the build up of post
will be seen from the outside and
you need to ask a friend/neighbour
to physically come into the property to
move this out of view

¢ cancel any milk or newspaper delivery

* do not put bags of rubbish outside the
house before the collection date

e hide/lock away any valuable or
sentimental items or anything that
identifies you, e.g. passport, credit cards
and any banking items, national
insurance card, driving licence,
personalised jewellery etc.
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Property marking

What's the point in property marking?
Property marking serves several purposes.
Firstly, property that is marked is less
desirable to a burglar as it is harder for
them to sell on. Secondly, if property is
stolen and it is marked there is a greater
chance that you will get it back. Finally, if
a criminal is arrested with property that

is marked it is easier for the Police to
prove that the property is stolen and get a
conviction.

How and what to property mark
There are several ways to mark your
property depending on the type of object

to be marked. The methods include:

Ultra-violet (UV) or “invisible” marking
An ultra-violet (UV) pen can put an invisible
mark on property, which can only be seen
using UV light. UV marking can be used

on items such as computers, TVs, stereo
equipment, mobile phones. It is best to
mark the item with a postcode and house
number (or if you are a student write the
name of your University and your student
ID number). Write on the back of the item,
or underneath the battery if it is a mobile
phone. Use a permanent UV pen or the
mark will fade in time, especially when
exposed to sunlight and can be washed
off. Pens can be bought cheaply from many

retail outlets such as hardware stores.
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Engraving or etching

Engraving or etching is suitable for many
hard surfaces (including items suitable for
UV marking and pedal cycles) and can be
done using an electric engraving tool or
a hand engraver. This method leaves a

visible and permanent mark.

Ceramic marking

Ceramic marking pens have been
developed to mark china, glass and any
glazed surface. They do not cut or scratch

the surface but leave a permanent mark.

Labelling Systems

Bar code systems are available (e.g. Episys)
- where a set of bar code labels can be
printed showing a person’s (or business
premises) postcode. The label is attached
to the item (e.g. TV unit, computer, mobile
phone, etc.). If removed, it leaves a residue
that cannot be cleaned from the item. This
system is best used in conjunction with
another type of marking, e.g. UV pen/

ceramic marking, etc.

Punching
Mark heavier metal items such as lawn
mowers with a hammer and a set of

punches.

Antiques

If the item is antique or valuable consider
using liquid marking systems that are
invisible on the property, but have their
own unique identifying serial number, e.g.

alpha dot, smart water.
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Where to mark your property

Where your property is marked is
important, particularly when using the
engraving method. For the mark to be
out of sight, choose somewhere behind
or underneath the article, not somewhere
so hidden that the Police would not be
able to find it. If it is a mobile phone write
underneath the phone’s battery.

Easy-to-use property marking kits are
available from stationers and DIY stores.

Register your property on the national
property database www.immobilise.com

Neighbourhood Watch

Neighbourhood Watch is a
community-led initiative supported by
the Police. Members aim to reduce

the opportunity for crime and improve
community safety by reporting suspicious
incidents to the Police and to each other.
Research has shown that areas where
Neighbourhood Watch is operating are
less likely to be targeted by burglars.

Your local Police Station has information
about how to set up a new Neighbourhood
Watch Scheme, or how to join an

existing one. The Police fully support
Neighbourhood Watch and encourage

you to join a scheme.
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Police Advice

Safety on the Street

Robbery/violence on the street

Most offenders will target victims if they
see that they are carrying something that

is valuable, or they have made themselves
vulnerable for example, being in an area
that is not overlooked by other members of
the public:

* plan your route before leaving

look confident

do not have items on display e.g.
jewellery and avoid talking on your
mobile phone in the street

do not “advertise” what you have e.g.
white earphones advertise that you
have an i-pod (consider changing

these for black ones); a laptop bag
advertises that you are carrying a laptop
(consider putting the laptop in a
rucksack)

carry your bag securely; put the strap
across your body and make sure the
fasteners are facing you

when out in the evening try to stay with
friends/family and come back with them
avoid walking home alone after dark:

if alone avoid short cuts and stick to well
lit busy roads. Walk in the middle of the
pavement avoiding doorways and
hedges.

avoid using isolated cashpoints: if you
can, use the cashpoints inside bank
branches as there will be other people
about and these are also at less risk from
cloning devices being placed in the slots
avoid using cashpoints after dark

be aware of people invading your
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private space and be alert to your
surroundings, knowing where you can
feel safe if you are feeling vulnerable
(e.g. other people, shops, cafes/bars
restaurants, police/fire/ambulance
stations, security staff, etc.)

carry keys to hand; keep keys separate
from other items that identify your
address

carry a personal attack alarm and have it
accessible to use

if approached by someone that makes
you feel threatened or vulnerable in any
way, ask them to leave you alone. If this
fails, shout or scream at them. By
making a lot of noise you are aiming to
draw the attention of other people to
you.

Transport safety

Taxis

In order for you to be suitably insured, you
must book all private hire vehicles. Hackney
style “black cabs” are the only taxis which
can be legally flagged down at the side of
the road:

* make sure you have the phone number
of a private hire company on you. When
booking the taxi ask the controller for
the driver's name, call sign and type

of car that they will be driving and check
these details when the car arrives

always sit in the back

if you chat to the driver avoid revealing
personal details

have the cash to hand before you reach
your destination.
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* if you feel uneasy, ask the driver to drop
you in a familiar or busy location and
get out.

Buses and trains
e know the times of buses/trains to avoid
long waits at bus-stops/platforms

keep items out of view (as per above
advice on Safety on the Street on page
37)

on a bus, sit downstairs and near

to the driver: if these seats are
unavailable. Sit in view of the CCTV if
the bus is fitted with this

on a train, sit in compartments where
there are other people and note where

the guard/emergency pull is.

Safety on a night out

In addition to the ‘Safety on the Streets'’
and ‘Transport safety’ advice, if you are out
socialising also consider the following:

* go out with others, stay with them and
come back with them. Consider taking

it in turns for one person to stay sober
to drive and look after the group

know your alcohol limits; avoid mixing
your drinks and break them up with
water. You become more vulnerable to
crime the more alcohol you consume
do not accept drinks that you have not
seen poured and do not leave your drink
unattended or turn your back on it.
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Motor vehicle safety

The most common motor vehicle offences
are the actual stealing of the vehicle and

stealing items from the vehicle.

To reduce the risk of theft of the motor
vehicle consider doing the following:
e if you are buying a second-hand car

it is also a good idea to have the vehicle
ownership checked (companies like the
AA or RAC will do vehicle checks for you)
if possible park your vehicle in a garage
overnight

always remove the ignition keys and
lock the vehicle even for short stops and
never leave your vehicle running whilst
unattended

fit security devices such as steering
wheel locks (those that go all around the
steering wheel e.g. ‘Disklok’ (see further
below for further contacts for vehicle
security and testing)

consider etching the windows (and
possibly the lights) with your car
registration number

if possible, park your vehicle in car parks
that have been awarded the Safer
Parking ‘Park Mark’ award (for further
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information about this Scheme and a list
of car parks that have the award, please
go to the following websites
www.britishparking.co.uk
www.saferparking.com ).

* park in well lit areas wherever possible.
If parking in daylight for any length of
time think how the car park will look
during the hours of darkness

* if possible, park your vehicle in view of
CCTV

* lock your doors if you are in the vehicle
particularly if the approach of someone
makes you feel vulnerable

* when parking, consider reversing into
spaces as this makes it easier and
quicker to drive away if approached.

To reduce theft from your motor vehicle,

consider doing the following:

e ensure all valuables are out of sight they
should preferably be removed from the
vehicle

* ensure you remove audio equipment
including face-offs and removable
Satellite Navigation systems and take
these with you. If your satnav leaves
marks on the dashboard or windscreen
where the rubber suckers hold it in place
make sure you wipe these off

* do not leave bags in the vehicle: the
items inside the bag may be worthless,
but you are still tempting a thief to
break into the vehicle to see what's
inside!

e mark all of your belongings with your
postcode and house number or name
and register them on the national
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database www.immobilise.com

if you are alone in the vehicle, avoid
putting items (e.g. mobile phone,
handbag, wallet, etc.) on the
passenger seat . If you are stuck in
traffic, or stopped at traffic lights, it is
easy for offenders to open the
passenger door and steal items from
within the car

fit locking wheelnuts to wheels.

Pedal cycle safety

always lock your bike with a security
rated ‘D lock’. Most bikes are stolen by
using bolt croppers to cut through a
poor standard chain or combination lock
ensure the pedal cycle is locked to a
fixed place that is secured to the ground
try to lock the pedal cycle in secure
areas, in view of CCTV

if you have quick release wheels make
sure that they are either removed and
locked to the frame and back wheel or
make sure that a second ‘D lock’ secures
that wheel to a solid and immovable
object. Take off any removable parts
(e.g. lights and saddle).

property mark your pedal cycle and
register it on the national database
www.immobilise.com

record the frame and wheel numbers
never buy a pedal cycle unless you are
satisfied it is from a reputable source

IMMOBILISE &

The UK Mational Property Register




Important Checklists

Safety checklists for use when looking for
or providing rented accommodation

What to ask before you visit
Housing & Property | Fire Safety | Police & Security
Tenancy Agreement

These safety checklists are available for you to download as a separate PDF
file - and to print out and use for each property you view.

The checklists allow you to check properties you are viewing for rent, and if

you are a landlord, covers all the safety aspects that prospective tenants will
be looking at.

Copy the checklists and use them every time you view a property.

The main guide and important checklists, provided as a separate Acrobat PDF files,
can be downloaded FREE from
www.homestamp.com
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Useful Contacts

A full list of Homestamp Consortium partners can be found on page 55,

with details of their websites, which provide further information and advice.

Please note: Homestamp is not responsible for the quality, accuracy or content of external websites

West Midlands Police

Force Crime Reduction Team

Tactical Support & Interventions Unit,
Crime Support,

The GEE Business Centre,

First floor, Technology Block,

Holborn Hill,

Birmingham B7 5JR

Non-Emergency Number: 0845 113 5000
Emergency Number: 999
www.west-midlands.police.uk

To find your local neighbourhood policing
team:

www.campaigns.direct.gov.uk/
policingpledge

Fire Safety advice

Information on how to stay safe from fire in
your home can be found on the following
website: www.direct.gov.uk/firekills

Free Home Fire Safety Checks are available
from your local fire and rescue service.

To find your local service go to:
www.fire.gov.uk

Crimestoppers

To report a crime or to give information
about a crime anonymously: 0800 555 111
or use anonymously online at

www.crimestoppers-uk.org
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General Crime Reduction advice
websites

West Midlands Police:
www.west-midlands.police.uk/
Home Office:

www.crimereduction.gov.uk

Student Crime Reduction advice
websites
West Midlands Police:

www.saferstudents.co.uk

Security Testing Standards

Secured by Design
www.securedbydesign.com

This website lists approved companies and
products. ‘Secured by Design’ (SBD) is a Police
initiative to encourage the building industry to
adopt crime prevention measures in development
design to assist in reducing the opportunity for
crime and the fear of crime, creating a safer and

more secure environment.

It is intended to achieve a better quality of life
by addressing crime prevention at the earliest
opportunity in the design, layout and construction

of homes and commercial premises.

“In doing so ‘Secured by Design’ supports one of
the Government's key planning objectives — that is
the creation of secure, quality places where people

i

wish to live and work.
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Secured by Design’ is supported and managed by
the Association of Chief Police Officers (ACPO) and
has the backing of the Home Office. It has been
drawn up in consultation with the Department of the
Environment, Transport and the Regions as well as
trade, industry and standards bodies. The Scheme
is also endorsed by the Suzy Lamplugh Trust, the
Association of British Insurers (ABI) and a host of
regulatory bodies.
The ‘Secured by Design’ Scheme functions on two
levels:
* an award to developers who build
developments to ‘Secured by Design’ standards
* alicensing scheme for products which meet
Police preferred specifications.
‘Secured by Design’ applies to owner occupied and

private rented houses as much as businesses.

British Standards
For a current list of standards relating to doors,
windows, etc. please go to:

www.securedbydesign.com/standards

Sold Secure

www.soldsecure.com

The Sold Secure company independently tests

a wide range of products to enhance vehicle
security, secure leisure equipment, secure homes or
businesses and to protect valuables. ltems tested
are rated gold, silver or bronze depending on how

long it takes an offender to break through them.

Thatcham
www.thatcham.org
Thatcham work with manufacturers to improve and

test security and safety designs.
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Safer Parking Awards
www.britishparking.co.uk
www.saferparking.com

This is an initiative of the Association of Chief Police
Officers aimed at reducing crime and the fear of
crime in parking areas; certain parking facilities
that have received the Safer Parking Awards, called
Park Mark®, have seen a drop in vehicle related
crime of over 80% (figures from Home Office Study
266, 'Between the Lines”, is an evaluation of the
secured car park award). The Park Mark® Safer
Parking award is granted to parking areas that have
achieved the requirements of a risk assessment as
conducted by the Police. These requirements mean
the parking operator has put in place measures
that help to deter criminal activity and anti-social
behaviour, thereby doing everything they can to
prevent crime and reduce the fear of crime in their

parking area.

For further information and a list of car parks that

have the award, please refer to websites above.

Immobilise Property Register

To register your property on the national
property database, go to:
www.immobilise.com

To find your local Council
and other
government organisations
and easy access to public services
and advice and information:
www.direct.gov.uk
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Government agencies
Department of Communities and
Local Government
www.communities.gov.uk

Department of Work and Pensions
www.dwp.gov.uk

The Rent Service
www.therentservice.gov.uk

Citizens advice
Citizens Advice Bureau
www.citizensadvice.org.uk

Shelter
www.england.shelter.org.uk

Crime support
Neighbourhood Watch
www.neighbourhoodwatch.org

Utilities
UK Water companies
www.water-guide.org.uk

Gas Safe Register
(Registered gas engineers)
www.gassaferegister.co.uk

Trading Standards
www.tradingstandards.gov.uk

Health and Safety Executive
Gas Safety Advice
www.hse.gov.uk/gas/domestic

Professional associations
Royal Institution of Chartered Surveyors
(RICS)

WWW.TiCSs.0rg

The Association of Residential Letting
Agents (ARLA)
www.arla.co.uk

54

National Association of Estate Agents
(NAEA)
www.naea.co.uk

The National Approved Letting Scheme
(NALS)
www.nalscheme.co.uk

Rent and deposit agencies
The Deposit Protection Service
www.depositprotection.com

Tenancy Deposit Solutions Ltd
www.mydeposit.co.uk

The Dispute Service
www.thedisputeservice.co.uk

Accreditation schemes

Midland Landlord Accreditation Scheme
(MLAS)

www.mlas-online.co.uk

North Staffordshire Landlord Accreditation
Scheme
www.landlordaccreditation.co.uk

Coventry Accredited Property Scheme
(CAPS)
www.CAPS.coventry.gov.uk

Financial support agencies
If you have money worries visit
www.nowletstalkmoney.com

Association of British Credit Unions Ltd
www.abcul.org

Association of British Insurance
www.abi.org.uk

Money Made Clear (operated by the
Financial Services Authority)
www.moneymadeclear.fsa.gov.uk



Homestamp Consortium

Partners signed up to the Homestamp Consortium include the following list.

Organisations continue to join us, so look on our website for the latest list of partners.

www.homestamp.com

Homestamp Consortium

c/o Gary Conroy,

Oldbury Fire Safety Centre,

Old Park Lane, Oldbury, West Midlands B69 4PU.
Telephone: 0121 544 7209

Email: contact@homestamp.com

Birmingham City Council
www.birmingham.gov.uk
Birmingham City University
www.bcu.ac.uk

Borough of Telford and Wrekin
www.telford.gov.uk

Coventry City Council
www.coventry.gov.uk

Dudley Metropolitan Borough Council
www.dudley.gov.uk

EAGA Partnership
www.eaga.com

Jim Haliburton (private landlord)
Lichfield County Council
www.lichfield.gov.uk

National Landlords Association

www.landlords.org.uk

North Staffordshire Landlords Association

www.nsla.co.uk

Redditch Borough Council
www.redditchbc.gov.uk

Residential Landlords Association
www.rla.org.uk

Sandwell Metropolitan Borough Council

www.sandwell.gov.uk
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Solihull Metropolitan Borough Council
www.solihull.gov.uk

Stafford Borough Council
www.staffordbc.gov.uk
Stratford-on-Avon District Council
www.stratford.gov.uk
Stoke-on-Trent City Council
www.stoke.gov.uk

University of Birmingham
www.bham.ac.uk

University of Wolverhampton
www.wlv.ac.uk

Walsall Council
www.walsall.gov.uk

West Midlands Arson Task Force
www.wmarsontaskforce.gov.uk
West Midlands Fire Service
www.wmfs.net

West Midlands Police
www.west-midlands.police.uk
Wolverhampton City Council

www.wolverhampton.gov.uk
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